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Clean Clothes.
Stronger Communities. 
One Wash at a Time.

Purpose-built 
patented 
with 4 washers
& 4 dryers

Automated
chemical room
for safe & clean 
washing

Aboriginal-owned
& operated
employing local
mob

Guided by 
Aboriginal
governance & 
supported by
AIG

Why It Matters

The Solution

Remote Aboriginal communities in Northern Australia face a range of health
challenges due to overowded housing, limited access to essential 
facilities and harsh environmental conditions

Highest in the world
 rates of scabies
 & skin infections

Leads to serious
illness like Rheumatic
heart disease (RHD)
and kidney disease

Impacts health,
school, work 

and community life

AIG launched the Remote Laundries Project in 2019 to improve
hygiene, reduce diseases and support stronger communities.

Free commercial grade laundry facilities

Designed (patented) and run by local Aboriginal staff

Improves health, reduces disease risk, supports social and economic 
outcomes. 

Aligned with the 2020 National Agreement on Closing the Gap and health priorities, 
including prevention of RHD 

Co-Designed with 
each community
to meet local 
needs
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How It Works

Health Impact
Clean clothes lead to better health for mob and the

whole community.

Mob “enjoy having no sores
and healthy skin”

“Very important
to stop the kids having scabies”

People like clean clothes
because they “get less scratches"

Community
Impact

More than just a laundry.

78%
Feel more connected
to their community

65%
Say it brings people together

Our
Impact
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Laundry Usage Accross
 Our Communities

Total number of washing since opening.

23,788Barunga

21,234Casuarina

Angurugu

Milyakburra

Gunbalanya

17,270

5,753

3,134

Our Mob Run It
The amazing local staff in each community help keep it running.

Every Wash Saves

Up to 60L Up to 0.6kWh Less Waste
of water per load of energy per load Longer lasting Clothes = 

Less Landfill

Barunga

Angurugu

Casuarina

Milyakburra

Gunbalanya

Total

15

23

6

16

13

73

23.17

29.21

45.47

23.20

32.47

30.70

How We Know It Works

Indigenous governance & 2-way learning 

3 key strengths

Between May and September 2025, we listened to community members, staff 
and laundry users, observed how laundries were used, and reviewed laundry
data from five sites. The study was Aboriginal-led and co-designed, using the
He Pikinga Waiora (HPW) and Consolidated Framework for
Implementation Research (CFIR) frameworks to understand what is working
well, identify challenges and find opportunities for improvement. The research
was approved by the CSIRO Health and Medical Human Research Ethics Committee.

He Pikinga Waiora (HPW)

Consolidated Framework for
Implementation Research (CFIR)

An Indigenous framework that focuses on
community voice, culture, relationships
and working together to create positive
change

A research framework that helps identify
what supports a project's success, what
challenges it faces and where
improvements can be made.

Adaptive, culturally appropriate, holistic delivery

Strong relationships and partnerships

Health Impact
Clean clothes lead to better health for mob and the

whole community.

“Very important
to stop the kids having scabies”

People like clean clothes
because they “get less scratches"

People say they’re happy
and proud for having 

clean clothes

Access & Usage

1,200+
Machine washes each month

5+
Communities supported

Our
Impact

Reliable, easy to use machines
that are used every day



THANK YOU!
To our partners, supporters and every community member. 
Together we are making a real difference.


